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Isco USB Interrogator Cable Driver
Installation

Introduction: The following are instructions for installing the drivers required for
Isco USB Interrogator Cables on various Microsoft Windows
operating systems.
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| IMPORTANT NOTES I

Note 1: **** |t is important that the USB cable be connected when
instructed and not before. If the cable is connected to the PC out of
sequence, the drivers will not load properly and the cable will not
function.

When the USB cable is connected out of sequence, Windows attempts to
auto load drivers and it will not install the proper Drivers. If this has
occurred, the initial steps will need to be run once to uninstall the drivers
Windows attempted to load and then the steps indicated within this
document should be followed appropriately.

Note 2: The Drivers for these USB Interrogation cables are located
on the Flowlink Installation CD. They are also automatically copied, in
ZIP format, to the hard drive into the folder Flowlink installed in during
the Flowlink Installation process. However, if needed, these drivers can
also be downloaded at:

ftp://ftp.isco.com/download software/Flow Meter/Drivers for

Isco USB Interrogation Cables.zip
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ftp://ftp.isco.com/download_software/Flow_Meter/Drivers_for_Isco_USB_Interrogation_Cables.zip
ftp://ftp.isco.com/download_software/Flow_Meter/Drivers_for_Isco_USB_Interrogation_Cables.zip

| Section 1. Microsoft Windows XP: I
If any step in this process fails proceed to ISection 1. Windows XP SVia Device Manager:.l

1. The drivers are located in C:\Program Files\Flowlink 5.1\USB Driver\USB Driver.zip. Extract
the zip file to that location and run setup.exe from C:\Program Files\Flowlink 5.1\USB
Driver\USB Driver\USB Driver\Standard Drivers. This copies the drivers to C:\Program
Files\Texas Instruments.

InstallShield Wizard

@ Preparing 10 Install...

VP ratalier Sebup is prapanng the InstalSheld Wizaid,
which wil gude you thiough the program sehup process:
Pleace wast

Checking Opecaiing System Verson

Figure 1: Driver Installation Progress

2. Accept the license agreement and click “Next”.

YCP installer - InstallShield Wizard

License Agreement
Pleaze read the folowing license agreement caredully

TUSB2410 Electronic Software License Agieement -~

This document is dizsplayed for you to read prior to downloading the software. By choosing
“Agree" and using the softwate, you agree 1o abude by the lolowing provisions.

1) PRODUCT - The software products and related documentation icensed
hereunder |''Licensad Matenals") have been developed for use specificaly in conpnction
with TI TUSB3410 integrated circut davices, and pou acknowledge that the Licensed
Matenials were not dasigned fon uze with any other devices. Tl and e Icensors etan tile
1o the Licensed Matenals and any patents, copyrights, iade secrels, and other intelectusl
peoperty rights theren

7 1 do not sccept the tems of the feense agresment

< Back Mest > Cancel

Figure 2: License Agreement
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3.

4.

Click “Continue Anyway”.

Software Installation

7N

The software you are installing has not passed Windows Logo
testing to verify its compatibility with Windows XP. [Tell me why
this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

[ Continue Anyway J E_ﬁ_TDPInstallation J

Figure 3: Windows Logo Testing

Click “Continue Anyway”.

Software Installation

/LAY

The software you are installing has not passed Windows Logo
testing to verify its compatibility with Windows XP. [Tell me why
this testing is important.

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] E_ﬁ_TDPInstallation |

Figure 4: Windows Logo Testing
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5. Click “Finish”.

VCP installer - InstallShield Wizard

InstallShield Wizard Complete

Setup has inished netaling VOP mistaber on your computer

Figure 5: Finish

6. Plug the cable into the USB port on the computer. The Windows Found New Hardware
Wizard will appear, click “Install the software automatically (Recommended)”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you nstall software for

TUSB3410 Device

A'_) If your hardware came with an installation CD
or floppy disk. insert it now.

What do you want the wzard to do?

(® Instal the software automaticaly (Recommendead]
() Instal from a list or gpecific location (Advanced)

Cick Next to continue

[ Nest> ][ Cancel ]

Figure 6: Found New Hardware Wizard
7. Click “Continue Anyway”.
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Hardware Installation

' E The software you ae instaling for this hardware:
.
TUSB3410 Device

has not passed Windows Logo testing to verfy its compabbiity
with Windows <P [T el me vhw ths testing i important )

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| Continue Angway | | STOP Instalation |

Figure 7: Windows Logo Testing

8. Click “Finish” to complete installation of the TUSB3410 Device.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wzard has firshed inztallng the software for.

M TUSB3410 Device

Cick Finish to close the wizard

Figure 8: Finish
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9. The Windows Hardware Wizard will appear to install the USB — Serial Port.

software automatically (Recommended)”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Ths wizard helps you install software for

USB - Senal Pest

* ) If your hardware came with an installation CD
2 or floppy disk. insert it now.

What do you want the wizard to do?

®ilnstal the software automaticaly [Recommended]
(O Inztall from a kst or gpecific location [Advanced)

Click Nest to continue

[ Next > ][ Cancel

Click “Install the

Figure 9: Found New Hardware Wizard

10. Click “Continue Anyway”.

Hardware Installation

! } The software you are instaling for this hardware:
L
USB - Senial Port

has not passed Windows Logo testing to verfy its compatibdity
with Windows >P. [T ell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the conect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway | [ STOP Instaliafion |

Figure 10: Windows Logo Testing
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11. Click “Finish” to complete the USB — Serial Port installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

‘Sj LUSE - Serial Port
(—

Click Finish to close the wizard.

Finish

The wizard has finished installing the software for:

Figure 11: Finish

12. Open the Device Manager to verify the installation. To do this, right click on “My Computer”

and select “Manage.”

Open
Explore
Search...

Map Metwork Drive. .,
Disconnect MNetwork Drive...

Create Shortcut
Delete
Rename

Properties

Figure 12: Opening Device Manager
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13. A Computer Management window will open, click on Device Manager on the left side. Then, in
the right side of the window, click on the plus sign in front of Ports to expand the list. There
should be a “USB — Serial Port (COMX)” where X is the assigned COM port number. Open
Flowlink and use this COM port to connect to Isco instruments.

(=) Computer Management

gﬁle Action VYiew Window Help =12 x|
¢ N FE BE “=Ra
g Computer Management (Local) [+ e Disk drives -~
= Jiy System Tools # @ Display adapters
# (] Event Viewer # % DVD/CD-ROM drives
# g Shared Folders + &g Human Interface Devices
+ Local Users and Groups + =) IDE ATA/ATAPI controllers
+ Performance Logs and Alert: + » Keyboards
Device Manager ) Mice and other pointing devices
= 4 Storage + Modems
+ =% Removable Storage + % Monitors
Disk Defragmenter + I Multi-port serial adapters
Disk Management + B8 Network adapters
& 4 Services and Applications + @ PCMCIA adapters
= ¥ Ports (COM &LPT)
“_\/ Communications Port (COM1)
-~ ECP Printer Port {LPT1)
L4 USE - Serial Port (COM6)
[+ %8 Processors
=+ @& Smart card readers
+ @. Sound, video and game controllers
[+ W System devices
< | @ + % Universal Serial Bus controllers v
Figure 13: Device Manager
9

Rev. 5/27/10



I Section Il. Windows XP (via Device Manager): I

If the installation fails when using the Installation Wizard, follow these steps to install the drivers.

1. Plug the cable into the USB port on the computer.

2. Open the Device Manager by right clicking on “My Computer” and selecting Manage.

Open
Explore
Search...

Map Network Drive...

Disconnect Metwork Drive. ..

Create Shorkcut
Delete
Rename

Properties

Figure 14: Opening Device Manager

3. Click on Device Manager in the left side of the window.

=) Computer Management
) Eie Acton Vew Wndow Hep =2

& -+ BME 268

5 Computer Managameant (Local)
= & System Tocls
+ L] Event Viewer

+ o) Shared Folders
+ g Locs! Users and Groups
+
5 Device Manager
= (5 Sorage

+ g Removable Sorage
Disk Defragmenter
g Disk Management
+ (8 services and Appcations

Perfoemnance Logs and Alert: # b DNDJCO-ROM drives

[= & unsamize ~
+ 1 gatterins
+ W Computer
+ S Disk drives
+ W Display adapters

+ (@ Human Inkerface Devicas
+ &) IDE ATAJATAPL controlers
+ 1 Keyboards
# ) Mice and other pointing devices
+ L Modems
& Montors
+ B Network adapters
= &}, Other devicas
4} TUSB3410 Bock Device
+ @ PCMCIA adapters
+ o Ports (COM B LPT)
+ @ Processors
+ Q Smart card readers
+ @ sound, video and pame controlers
> + ‘{ System devices v

Figure 15: Device Manager
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4. Right click on TUSB3410 Boot Device under Other devices and select “Update Driver”.

LI Computer Management

g Fle Action View Window Help

- AW TS PE A =RE

g Computer Managemenk (Local)
= m System Tools
+ -] Event Viewer

+ g Shared Folders

5 Local Users and Groups
+ Performance Logs and Alert:
Device Manager
= {5 storage

% & Removable Storage
¥ Disk Defragmenter
Disk Management

+ ‘}a Services and Appications

-

B EB S EEES

=18 %]

= : LINSALT122

) Batteries

'y Computer

< Disk drives

& Display adapters

> DVD/CD-ROM drives

43 Human Interface Devices

\g IDE ATAJATAPI controllers
| » Keyboards

') Mice and other ponting devices

. Modems

W Monkors

B Network adapters

‘?} Other devices

3 TUSE3410 Boot Dev

k. -
Update Driver..,

< >

+ @ PCMCIA adapters

4 Ports (COM &LPT) Disable

+ S8 Processors Uninstal

+ QSmmt card readers

+ @ sound, video and game Scan for hardware changes
+ j System devices Properties

Launches the Hardware Update Wizard for the selected device.

Figure 16: Device Manager

5. Select “Install from a list or specific location (Advanced)” and click Next.

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Thiz weard helps pou install software for

TUSB3410 Bool Device

* | If your hardware came with an installation CD
42 or floppy disk, insert it now.

What do you wanl the weard to do?

O Ire2ail the soltware automaicaly (Recommendad)

Chck Next 2 contirue

[ nNew> | [ caecel |

Figure 17: Found New Hardware Wizard
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6. Check the “Include this location in the search” checkbox and click Browse.

Hardware Update Wizard

Please choose your search and installation options. *4\

(5) Seanch for the best diver in these locations.

Use the check boxes below to Imit or expand the default search, which ncludes local
paths and removable media. The best driver found will be installed

[V] Seaich removable media (floppy, CO-ROM...)
Include this locabion in the search:
[C:\Prog'am Files\Flowdink 5.1\USB Driver\USB Driv

(O Daon't seach, | wil choose the dnver to install

Choose this option to select the device diver from a ist. Windows does not guarantee thal
the diver you choose will be the best match for your hardware

[ cBack J| MNew> | [ Concel |

Figure 18: Search for Driver Software

7. Select the folder at location C:\Program Files\Flowlink 5.1\USB Driver\USB Driver\STANDARD
DRIVERS\program files\Texas Instruments\TI3410XP and click OK. (Note: slight variances can
occur in sub-folders depending upon the Extraction process)

Browse For Folder @

Select the folder that contains drivers for your hardware.,

e A
= [C3) USB Driver
= () USB Driver
= [) USB Driver
= I DISK1 =
=l I3 program files
= () Texas Instruments
) 113410%F
() System
() windows

[ Sy ¥

< | >

|£

To view any subfolders, click a plus sign above.

| ok || cancel ]

Figure 19: Browse Window
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8. Click Next.

Hardware Update Wizard

Please choose your search and mstallation options.

(® Search for the best diver i these locations.

Uge tha check bowes balow to hmit o expand the defaul search, which ndudes local
paths and removable media. Tha bast diver found will be installad

{V] Search removable media (floppy, CD-ROM...)
V] Include this lcation in the search
C:\Program Fles\Flowirik 5 1\USB Diiver\LIS8 Driv w

) Dot seaech | will chocse the deiver to install.

Choose this option to select the device daver from & list. Windows does not guarartes that
the diivar you choose wall be the bast match foe pour hardware.

[ <Back || New> | [ Cancel |

Figure 20: Search for Driver Software

9. Windows will begin the TUSB3410 Boot Device driver installation.

Hardware Update Wizard

Please wait while the wizard searches. . [é i

@ TUSB3410 Boot Device

Figure 21: Installation Progress
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10. Click “Continue Anyway”.

Hardware Installation

|| E The software you are installing for this hardware:
L
TUSB3410 Device

has not passed Windows Logo testing to verify its compatibility
with Windows XP. [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] E_ﬁ_TDPInstallation I

Figure 22: Windows Logo Testing

11. Click Finish to complete the TUSB3410 Device installation.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished instaling the software for

; \ l[ TUSB3410 Device

Click Finish to close the wizard

Figure 23: Finish
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12. Windows Found New Hardware Wizard will appear to install the UMP Serial Port. Select

“Install from a list or specific location (Advanced)” and click “Next”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install software for!

Texas Instruments UMP Serial Port

*) If your hardware came with an installation CD
4z or Hoppy disk, insert it now.

What do you want the wzard to do?

O Install the software automatically (Recommended)
@ linstall from & kst or speciic location [Advanced]

Click Next to continue,

[ Next > ll Cancel ]

Figure 24: Found New Hardware Wizard

13. C:\Program _Files\Flowlink 5.1\USB Driver\USB Driver\STANDARD DRIVERS\program

files\Texas Instruments\TI3410XP should already be in the location box. If it is not, follow steps 5

and 6 to select it. Click “Next”.

Found New Hardware Wizard

Please choose your search and installation options.

4

Use the check boxes below to imit or expand the default search, which inchades local
pathz and removable media. The best driver found will be installed

[V] Search removatle media (floppy, CO-ROM... )
[¥] Inchude thiz location in the search:
C:\Program Fles\Flowlirk 5 1\USB Driver\USB Diiv » Browse

(O Don't search. | will choose the diiver to install

Choose this oplion 1o select the device diives from 3 ist. Windows does nol guarantee thal
the dilves pou choose will be the best match for powr hardware

[ <Back J[ Nest > ][ Carcel |

J

Figure 25: Search for Driver Software
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14. The Texas Instruments UMP Serial Port driver installation will begin.

Found New Hardware Wizard

Please wait while the wizard searches... YOS

~

@ Texas Instuments UMP Serial Part

Figure 26: Installation Progress

15. Click “Continue Anyway”.

Hardware Installation

! E The software you are instaling for this hardware:
USB - Senal Port

has not passed Windows Logo testing to venfy its compatibdity
with Windows XP. [T ell me why this testing is important.

Continuing your installation of this software may impair
or destabilize the conect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Lﬁoriirue Anpway J Lﬁ_TOPImtalaﬁbH"]

Figure 27: Windows Logo Test
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16. Click Finish to complete the USB — Serial Port installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has fnished nstaling the software for:

'_‘5’ USB - Serial Port

Click Finish to close the wizard

Figure 28: Finish

17. Under Ports in the Device Manager there should now be a “USB — Serial Port (COM#)” where #
is the assigned COM port number. Open Flowlink and use this COM port to connect to Isco

instruments.

(=] Computer Management
&) Bl Action View Window Help

da BE F&8& @m

EEXE

A =Ra

g Computer Managemant (Loca)
= P& System Toois
+ LY Event Vievser
* Shared Folders
= 3 Local Lsers and Groups
# §f] Performance Logs and Alert-
2 Device Manager
= g Storage
+ @& Removable Storage
§ Disk Defragmenter
Digk Mansgament
= Services and Appications

+ “e» Disk drives

W Display adaprers

o DVDJCD-ROM drives

23 Humen Interface Devices

(=) IDE ATA[ATAR] controliers

» Keyboards

) Mica and other painting devices

L. Modems

W Monitors

;I Muti-port senal adapters

B Network adapters

+ B PCMCIA adapters

~ Poets (COM &LPT)
¥ Commurcations Port (COM1)
¥ ECP Printer Port (LPT1)
A LISE - Serial Port (COMS)

- ‘ Processors

= 3@ Smart card readars

+ @ Sound, video and game controliers

é System devices

-
.
*
-
.
.
-

+

Universal Serial Bus controliers

Figure 29: Device Manager
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| Section I11. Vista: I
If any step in this process fails, proceed to ISection IV. Vista SVia Device Manager:.l

1. The drivers are located in C:\Program Files\Flowlink 5.1\USB Driver\USB Driver.zip. Extract
the zip file to that location and run setup.exe from C:\Program Files\Flowlink 5.1\USB
Driver\USB Driver\USB Driver\Standard Drivers. This copies the drivers to C:\Program
Files\Texas Instruments.

Preparing to Install...

VCP instalier Setup is prepanng the InstalShield Wizard,
whech val gusde you through the program sebup process
Please wat

Chackng Operating System Version
-

Figure 30: Driver Installation Progress

2. Accept the license agreement and click “Next”.

License Agreement
Please 1ead the following icense agreement carefully

TUSB3410 Electionic Software Licanse Agreament. -

This documert it displaved for pou to read prce 1o downloading the soltware. By chooting | ©
“Agree” and usng the software. you agree to abide by the foliowang provisions,

1) PRODUCT - The software products and related documentation icensed
heteunder ['Licensad Matarials| have baen developed loe use spacilicall) in corunclion
with TI TUSB3410 integiated cecut devices, and you acknowledge that the Licensed

M atanials weee not designad for use with any other devices. TI and ils fcansors ratan e
to the Liceraed Matesials and ary patents, copprights. trade sacrets, and other inteleciual
property nghis theren

| donct accepl the tems of the Icance agreemant

< Back Neat > Cancel

Figure 31: License Agreement
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3. Click “Install this driver software anyway”.

4.

Qf/ Windows can't verify the publisher of this driver software

2 Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

* Install this driver software anyway
Only install driver software obtained from your manufacturer’s website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See getails

¥ Windows Secuity

Figure 32: Windows Security

Click “Finish”.

VCP installer - InstaliShield Wizard
InstallShield Wizard Complete

Setup has finished nstalling VCP installer on your computer,

Figure 33: Finish

5. Plug the cable into the USB port on the computer. A bubble will display indicating that Vista

is installing the device driver software.
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Installing device driver software

Click here for status.

& G 253 M

Figure 34: Installing Software

6. Click on the bubble to view the installation status. When the installation is complete the window
will display “Your devices are ready to use”.
* B Driver Software Installation (=

Your devices are ready to use

The software for this device has been successfully installed.
TUSB3410 Device

Ready to use
USB - Serial Port (COM10)

Ready to use

Figure 35: Installation Status
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7. Open the Device Manager to verify the installation. To do this, right click on “Computer” in the
Start menu and select Manage.

- oot

%) Email
lil.-»':v |

d ‘Welcome Center
. Windows Moteity Center
;‘_] ‘Windows Mesting Space

4
ﬁﬂ Windows Pheto Gellery

[ iona it e

f‘\) Witrdows Live Mesienger Dewnload
“a
3/ Pairt Explcee
[ 4
= Search..
55 Windows Update
ks indo pdate r—
- Commang Promgpt Map Network Drrve.

Diiconmect Netwerk Drive.

Show on Desitop

Fecame

Properties

Figure 36: Opening Device Manager

8. A Computer Management window will open, click on Device Manager on the left side. Then, in
the right side of the window, click on the plus sign in front of Ports to expand the list. There
should be a “USB — Serial Port (COMX)” where X is the assigned COM port number. Open
Flowlink and use this COM port to connect to Isco instruments.

r-.' Camuite LAesgumice S

G &en View iy

o 1 L 3RS )

& Compine Manpgemert Rock | & ¥ [ —
* 1l Yo ) -~ Covce Varmsoe -
." D Mere A omn .
s ol G il
) W0 Pertairve - Nemonds
& Uoace Mendger A\ Mice ond o0ver st it Sevuins
* I oo g5 Moder
o D Mansgamert & WMomtper
=y Tervess md Spphaniay 1T M part semipl sdagten

Figure 37: Device Manager
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I Section IV. Vista (via Device Manager): I

If the installation fails when using the Installation Wizard, follow these steps to install the drivers.

1. Plug the cable into the USB port of the computer. A Windows Found New Hardware wizard will
appear. Click “L.ocate and install driver software (recommended)~.

- 11] Found New Hardware

Windows needs to install driver software for your Texas
Instruments UMP Serial Port

*» Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

@ Ask me again later
Windows will ask again the next time you plug in your device or log on.

) Don’t show this message again for this device
Your device will not function until you install driver software.

Cancel

Figure 38: Found New Hardware Wizard

2. Windows will search the internet for the drivers.

- =

_ Driver Software Installation
Installing device driver software

R —

Texas Instruments UMP Sernial Port Searching Windows Update...

lose

Figure 39: Windows Update
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3. Windows will ask that the installation disc be inserted. Click on “I dOl’l’t have the diSC.

4.

Show me other options.”

ﬁ

() i Found New Hardware - Texas UMP Serial Port

Insert the disc that came with your Texas Instruments UMP Serial Port

¥ you have the disc that came with your device, insert it now. Windows will automatically
search the disc for denver software,

+ Idon't have the disc. Show me other options,

Figure 40: Driver Installation

Windows will search Program Files for the drivers but may not find them. If it does not find

them click “L.ocate and install driver software manually~.

rﬁ

K3 L Found New Hardware - Texas Instruments UM Seris Port

Windows couldn’t find driver software for your device

? Check for a solution
Vindows will check to see if there are steps you can take to get your device
working.

Locate and install driver software manually.

ICanch

Figure 41: Locate Software Manually
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5. Click “Browse” to locate drivers.

[T

Browse for driver software on your computer

Search for driver software in this location:

[ Net ][ cance |

Figure 42: Browse for Drivers

6. Select the folder at C:\Program Files\Flowlink 5.1\USB Driver\USB Driver\USB Driver\Standard

Select the folder that contains drivers for your hardware,

Drivers\program files\Texas Instruments\T13410XP and click OK.

o 4 Templates
botr
# | USB Driver
4 |, USB Driver
4 | DISX1
4 | program files
4 . Texas Instruments
. TB410XP
L. System
> & Windows

To view subfolders, chick the symbol next to a folder,

[ ok J[ concel |

Figure 43: Select Folder
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7. Click “Next”.

P

K3 Found New Hardware - Texas Instruments UMP Sesial Port

Browse for driver software on your computer

Search for driver software in this location:

river\US8 Drives\DESK]\program filess Texas Instruments) TEA10XP IS

¥ Include subfolders

Conce

Figure 44: Browse for Driver Software

8. Click “Install this driver software anyway”.

- @ Windows Security ==

@ Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

( v ) See details

Figure 45: Windows Security
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9. Windows will install the driver software.

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

USB - Serial Port

Figure 46: Installation Complete
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| Section V. Windows 64 bit operating systems: I

Use the following steps when using either Windows Vista or Windows XP, 64 bit operating systems.
1. Toinstall the TUSB3410 VCP Diver, run setup.exe located in the x64 installation media.

1% TUSB3410 Single Driver, Wrapper - InstallShield Wizard X

Welcome to the InstallShield Wizard for
TUSB3410 Single Driver Wrapper

The Installshigld{R) Wizard will install TUSE3410 Single Driver
‘Wrapper on your computer, To continue, click Mext.

WARMING: This program is protected by copyright: law and
international treaties,

Mext > [ Cancel

Figure 1: TUSB3410 Install Shield

2. Accept the license agreement and click “Next”.

i TUSB3410 Single Driver, Wrapper - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

TUSB3410 VCP Driver Software License Agreement L
ersion 1 as of 27 March 2008) —

Impertant - Please read the following license agreement carefully.
This is a legally binding agreement. After you read this license
agreement, you will be asked whether you accept and agree to the
terms of this license agreement. Do not click *I have read and agree™
unless: {1} you are authorized to accept and agree to the terms of this
license agreement on hehalf of (i} in the case of an individual, yourself
and {ii) in the case of an entity, yourself and your company; and (2} you

intand tn antar inta and ta ha hannd hu tha tarme af thie lanallu hindina 5

(1 accept the terms in the license agresment!

(1 do not accept the terms in the license agreement

< Back " Tt = l [ Cancel

Figure 2: TUSB3410 VCP License agreement

3. Click “Next” to use the default install location.
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i TUSB3410 Single Driver Wrapper - InstallShield Wizard

Destination Folder

Click Mext toinstall to this folder, or click Change to instal to a different Folder.

D Install TUSE3410 Single Driver Wrapper to:

Ci\Program Files {x86)\ Texas Instruments Inc.\TUSE3410 Single

Driver Installer!,

< Back ]| Mext > | [ Caniel

Figure 3: TUSB3410 Driver location

4. Click “Install” to install the TUSB3410 drivers.

1% TUSB3410 Single Driver Wrapper - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the installation.

IF wou wank to review or change any of wour installation settings, click Back. Click Cancel ko
exit the wizard,

= Back. ]| Install i [ Cancel

Figure 4: TUSB3410 Ready to install
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5. Wait for the driver install to complete.

Installing TUSE3410 Single Driver Wrapper

The program Features you selected are being installed,

Please wait while the InstallShield Wizard installs TUSE3410 Single Driver
\Wrapper. This may kake several minutes.

Skatus:

(Lt ettt ]

< Back Mext =

Figure 5: Driver install progress

6. Click “Finish” to complete installation of the TUSB3410 VCP single drivers.

i TUSB3410 Single Driver, Wrapper - InstallShield Wizard =3

InstallShield Wizard Completed

The Installshield Wizard has successfully installed TUSE3410
Single Driver \Wrapper. Click Finish bo exit the wizard.

Cancel

= Back

Figure 6: Installation complete
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7. Plug the cable into the USB port on the computer.

8. When finished, there should be a “TUSB3410 Device (COM#)” where # is the assigned COM

9.

port number. Open Flowlink and use this COM port to connect to Isco instruments.

L, Device Manager
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F Ports (COM B LPT)
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o Commurications Fort {COMZ)
o7 ECP Frinkes Port (UPTL)
I 115504 10 Desace (COM3)
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51 and RaiD controllers:

; Sownd, ey aredl garmes conbrolers

Figure 7: TUSB3410 Device Manager.

If you see a warning next to the USB device, continue to step 10.

T, Device Manaper

. -ﬂthnyddqcu'tmlm

. ﬂthnyddﬂdr.-r.—s

+ (i Humian Intesface Devices
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Sound, video and game controliens

Figure 8: TUSB3410 COM port is not assigned.
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10. Right click on the USB device and select update driver. Select «Install from a specific
location.”

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helps you install software for:

TUSE3410 Device [COM3I)

::"\J If your hardware came with an installation CD
B2 or floppy disk, insert it now.

What da you watit the wizard to do?

() Install the software automatically [Fecommended)

(®ilnstall from a st or specihic location [Advanced}

Click Mext to continue.

Mext > l[ Cancel

Figure 9: TUSB3410 Hardware update.

11. Browse to C:\Program Files (x86)\Texas Instruments Inc\TUSB3410 Single Driver Installer\
Standard Drivers\Windows\tiinst\TUSB3410\XP64, (“Vista64” IF installing on a 64 Bit Vista
machine). The “Standard Drivers” directory will automatically load when you run the Setup.exe
from the initial setup.

Hardware Update Wizard

Please choose pour search and installation options. :g

(=) S earch for the best driver in these locations

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed.

[] 5earch removable media (floppy, CD-ROM...]

Include this location in the search:

C:\Program Files [x86\T exas Instruments InchTUSE

() Don't zearch. | will choose the driver to install.

Chooge this option to zelect the device driver from a ligt. *Windows does not guarantee that
the driver you choose will be the best match for your hardware.

¢ Back ” Mext » ][ Cancel

Figure 10: TUSB3410 Hardware update options.
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12. Wait for the device installation.

Hardware Update Wizard

Please wait while the wizard searches._.

3 TUSE3410 Device [COM3)

Cancel

Figure 11: TUSB3410 Hardware updates installation.

13. When finished, there should be a “TUSB3410 Device (COM#)” where # is the assigned COM
port number. Open Flowlink and use this COM port to connect to Isco instruments.

£ Device Manager,

File

Action Help

WS @

Wiew

IR ]

a1

=B LINENPC101

+-1J Computer

+- g Disk drives

¥ g Display adapters

+ i DVD{CD-ROM drives

+ =y Floppy disk contrallers

+ ﬁ Floppy disk drives

+-fdg Human Interface Devices

+-{=} IDE ATAATAPI controllers

+-4z Keyboards

+-1") Mice and other pointing devices

+- % Monitors

+- B8 Metwork adapters

- 5 Ports (COM&LPT)
ry Communications Port {COM1)
(y Communications Pork (COMZ)

+ ﬂ Processars
+-€2 5C51 and RAID controllers
-9, sound, video and game controllers

Figure 12: TUSB3410 Hardware installed
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| Section VI. Windows7 : I

1. The drivers are located in C:\Program Files\Flowlink 5.1\USB Driver\USB Driver.zip. Extract
the zip file to that location and run setup.exe from C:\Program Files\Flowlink 5.1\USB
Driver\USB Driver\USB Driver\Win 7 as Administrator. To do this, right click on the file and
select “Run as administrator”.

[E= EoR =3
=
( u ' . » Win7 Drivers_for_Isco_USB_Interrogation_Cables v ‘ +5 | | Search Win7 Drivers_for_Isco_USB_Inte... O |
File Edit View Tools Help
Organize ¥ Open Share with v Burn New folder g= . il @
X Favocites Name ’ Date modified Type Size
Bl Desktop iE setup 11.46/2009 7:26 AM  Application 11,416 KB|
& Downloads -~ Open
%] Recent Places ®  Run as administrator
Troubleshoot compatibility
7 Libraries Share with »
5] Documents Restore previous versions
& Music
[ Pictures Send to >
B Videos Cut
Copy
18 Computer
Create shortcut
“F Network elee
Rename
Properties
44 setup.exe Date modified: 11/6/2009 7:26 AM Date created: 11/6/2009 7:26 AM
L= Application Size: 111 MB
H «“ ” . . .
2. Click “Next” to proceed with installation.
(R 7 = =
5 TUSB3410 Single Driver Wrapper - InstallShield Wizard (|

Welcome to the InstallShield Wizard for
TUSB3410 Single Driver Wrapper

The InstaliShield(R) Wizard will install TUSB3410 Single Driver
Wrapper on your computer, To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Next > ] [ Cancel

33
Rev. 5/27/10



3. Accept the terms of the license agreement and click “Next”.

1) TUSB3410 Single Driver Wrapper - InstallShield Wizard
License Agreement

Please read the following license agreement carefully.

TUSB3410 VCP Driver Software License Agreement
(Version 1 as of 27 March 2006)

Important - Please read the following license agreement carefully.
This is a legally binding agreement. After you read this license
agreement, you will be asked whether you accept and agree to the
terms of this license agreement. Do not click “I have read and agree”
unless: (1) you are authorized to accept and agree to the terms of this
license agreement on behalf of (i) in the case of an individual, yourself
and (ii) in the case of an entity, yourself and your company; and (2) you

intand tn antar intn and tn ha hannd hv tha tarme of thic lanallv hindinn

(") I do not accept the terms in the license agreement

InstaliShield

@ I accept the terms in the license agreement:

[ < Back ]L Next > ] [ Cancel

4. Click “Next” to proceed with installation.

Destination Folder

Click Next to install to this folder, or dick Change to install to a different folder.

rj Install TUSB3410 Single Driver Wrapper to:

Installer\

InstallShield

15! TUSB3410 Single Driver Wrapper - InstallShield Wizard ==

C:\Program Files\Texas Instruments Inc.\TUSB3410 Single Driver

<Back | “Next> § | cancel
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5. Click “Install”.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

Installing TUSB3410 Single Driver Wrapper
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs TUSB3410 Single Driver
Wrapper. This may take several minutes.

Status:

-—— . -_-J

InstaliShield

< Back H Next > ’ {  Cancel
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7. Click “Finish” to complete the TUSB3410 Single Driver Wrapper installation.

-

ﬁJ TUSB3410 Single Driver Wrapper - InstallShield Wizard ‘
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TUSB3410
Single Driver Wrapper. Click Finish to exit the wizard.

Cancel

8. The above steps copied the drivers to C:\Program Files\Texas Instruments. Open Computer and
browse to C:\Program Files\Texas Instruments Inc\TUSB3410 Single Driver Installer\DISK1\.
Right click on setup.exe and select “Run as administrator”.

@_Uv‘ |, « TUSB3410 Single Driver Installer » DISK1 » v ' 4y | | Search DISK1 pe |
File Edit View Tools Help
Organize ¥ Open New folder =~ O @
% Favorites Name DNate modified Type Size
: Do :
Bl Desktop L Windd .. e 201011:24 AM  File folder
®  Run as administrator
& Downloads | 10284 — 2009 2:44 PM MST File 26 KB
@ Troubleshoot compatibility ) )
=1 Recent Places || 1031.¢ : > 2009 2:44 PM  MST File 40 KB
Restore previous versions i, ) .
| ] 1033. 2009 2:44 PM MST File 4 KB
4 Libraries |1 1034.x Send to > Y2009 2:44 PM  MST File 37 KB
E] Documents 1 1036.1 Cut 2009 2:44 PM MST File 38 KB
@' Music || 1040.r o 2009 2:44 PM  MST File 39 KB
[/ Pictures || 1041 £ 2008 2:44 PM MST File 37 KB
B videos | ] 10428 Create shortcut 2009 2:44 PM  MST File 33KB
| 110461 ® Delete 2009 2:44 PM  MST File 36 KB
1% Computer | | 20524 % Rename 2009 2:44 PM  MST File 26 KB
2009 2:44 PN Application extens... 2673 K
3 1SSetu Pt 2009 2:44 PM pplication extens 673 KB
“ﬂ Network ‘ B setup. 200912:43 PM  Application 2,157 KB
ﬁ?}' TUSB3410.msi 11/4/2009 2:44 PM  Windows Installer ... 476 KB
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9. Click “Next” to proceed with installation.

[ TUSB3410 - InstaliShield Wizard =
TUSB3410

The InstallShield Wizard will install TUSB3410 on your
computer. To continue, click Next.

< Back [ Next > ] [ Cancel

10. Accept the terms of the license agreement and click “Next”.

(TUSB3410 - InstaliShield Wizard
License Agreement

Flease read the following license agreement carefully.

TUSB3410 VCP Driver Software License Agreement
(Version 1 as of 27 March 2006) (1

Important - Please read the following license agreement carefully.
This is a legally binding agreement. After you read this license
agreement, you will be asked whether you accept and agree to
the terms of this license agreement. Do not click “l have read
and agree” unless: (1) you are authorized to accept and agree to
the terms of this license agreement on behalf of (i) in the case of
an individual, yourself and (ii) in the case of an entity, yourself and ~

@ il accept the terms of the license agreement

() | do not accept the terms of the license agreement

[hstallShield

[ < Back ][ Next > ][ Cancel ]
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11. A status window will display the installation progress.

“TUSB3410 - InstaliShield Wizard
Setup Status

Texas Instruments TUSB3410 Drivers is configuring your new software installation.

Installing TUSB3410 drivers on the System...

[hstallShield

Cancel

12. Click “Finish” to complete installation.

TUSB3410 - InstaliShield Wizard

TUSB3410

Setup has finished installing TUSB3410 on your computer.

38
Rev. 5/27/10



13. Plug USB cable into computer. A status bubble in the lower right corner of the screen will

indicate that the driver software is being installed.

A

Click here for status.

Installing device driver software % *

14. Click on the status bubble to view driver installation. When the installation is complete, the

assigned COM port is displayed. Use this port to connect via Flowlink.

e

BDﬁver Software
TUSB3410 Device (COM3) installed

TUSB3410 Device (COM3)

«/ Ready to use
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